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CSS-SMI INITIATIVE

The Clinical Support System for Serious Mental Illness (CSS-SMI) is a Substance 

Abuse and Mental Health Services Administration (SAMHSA) funded initiative 

implemented by the American Psychiatric Association (APA).

Funding for SMI Adviser was made possible by Grant No. SM080818 from SAMHSA of the U.S. Department of Health and Human Services (HHS). The contents are those of the 
author(s) and do not necessarily represent the official views of, nor an endorsement by, SAMHSA/HHS or the U.S. Government.
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FACULTY

Physician Expert, SMI Adviser

Associate Professor
Director, Clinical & Research Program for Psychosis at Grady Health System
Director, Project ARROW
Emory University School of Medicine
Department of Psychiatry and Behavioral Sciences

Rob Cotes, MD, DFAPA
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DISCLOSURES

• Received research funding (to institution) from Otsuka, Roche, Karuna, 
and Alkermes.  

• Speaker and consultant to Saladax Biomedical

• Speaker for Clinical Care Options.
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LEARNING OBJECTIVES

Upon completion of this activity, participants will be able to:

1. Demonstrate knowledge of the available resources on SMI Adviser’s 
educational catalog and knowledge base.

2. Outline the process of accessing SMI Adviser’s consultation service, 
demonstrating the ability to effectively seek guidance to help make 
evidence-based treatment decisions.

3. List and describe three tools in SMI Adviser’s Clozapine or Long-Acting 
Injectable Center of Excellence.
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SMI ADVISER VISION STATEMENT

To transform care for people 
who have serious mental illness 
so they can live their best lives.
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SMI ADVISER IS…
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Focuses on the three most common conditions associated with serious mental illness: 
bipolar disorder, major depressive disorder, and schizophrenia

A national initiative that serves clinicians and providers across 
all mental heath practice settings
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SMI ADVISER OFFERS…

Vetted Resources

Educational 
Opportunities
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Consultations
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MULTIPLATFORM CONTENT DELIVERY 

Total Website Users

1,862,823
Total App Downloads 

38,000+

Download at SMIadviser.org/app

Data as of September 29, 2023

Visit at SMIadviser.org
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SMI ADVISER EDUCATION CATALOG
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Total courses available at no 
cost to the field: 270+

 Live and on-demand one-hour 
webinars

 Interactive, 12-week Virtual Learning 
Collaboratives
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SMI ADVISER EDUCATION CATALOG

Opportunity to ask questions on key 
topics during live webinars

Focus on important, unique, real-world 
topics around SMI

• The Utilization of Medication for Opioid 
Use Disorder in an Outpatient Setting

• Overcoming Barriers and Unlocking 
Clozapine: A Panel Shares Clinic, System, 
and State-wide Strategies

• Treating Transitional Age Youth with 
Clozapine
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VIRTUAL LEARNING COLLABORATIVES

• Hands-on, in-depth, 
interactive online 
courses led by 
subject matter 
experts

• Real-world, evidence-
based approach to 
address specific 
topics and challenges 
around SMI
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POPULAR VIRTUAL LEARNING COLLABORATIVES

12-week, interactive courses led by 
SMI Adviser clinical experts

Hands-on, peer-to-peer, skill-building 
with real-world, practical applications

• Introduction to Serious Mental Illness

• Mastering the Safe and Effective Use of 
Long-Acting Injectable Antipsychotics

• Mastering Clozapine: Increasing 
Confidence and Improving Outcomes
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VLC: CLOZAPINE
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Mostly asynchronous with office 
hours roughly every other week

At the end of the VLC 
participants produce a 
deliverable for measuring 
clozapine side effects
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SMI ADVISER KNOWLEDGE BASE
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Resources for clinicians: 1,100+

 Our online Knowledge Base is completely FREE

 All content is vetted by our Clinical Expert Team



20
An APA and SAMHSA Initiative© 2023 American Psychiatric Association. All rights reserved.

KNOWLEDGE BASE EXAMPLE – INTERPRETING CLOZAPINE LEVELS
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PARTICIPATION IN OUR EDUCATION

“It was one of the best webinar/virtual learning sessions I've participated in over 
the last decade. I left with useful, practical, information and resources to 
implement immediately.”

“Very helpful education. I have zero experience with motivational interviewing and 
am finding this course to be a valuable experience.”

“A good refresher on…how best to connect with individuals you work with to 
develop the needed relationship that will facilitate growth for the individual and 
not cause them to disconnect with your service and their goals.”

Total Number of 
Learners

75,900+
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SMI ADVISER APP

Download at SMIAdviser.org/app

22



23
An APA and SAMHSA Initiative© 2023 American Psychiatric Association. All rights reserved.

MY MENTAL HEALTH CRISIS PLAN

23

Individuals and family 
members can use the 
app

Facilitators can help 
individuals create a PAD
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MY MENTAL HEALTH CRISIS PLAN

The app allows individuals to:
• Clearly state their treatment preferences

• Designate someone to legally make decisions on their behalf

• Update their PAD at any time and access it right in the app

• Easily share their PAD with family members and friends

• Provide clinicians with access to all information in their PADs
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